MOMHOMECARE FIo/HIM

A% /818 | RIRSIRS MY / Carer Matching Agreement

BEFATNPESE / Written notice given before matching begins
X ARZS / Agreement version: v4.3-2026-09-23

BiE B | RIS ARBIELAFNYEE; MomHomeCare 2RI RANEE, 2RFIEEMWE MomHomeCare
FREENTEBRIFEENRE. RENEIHFE B,

Carer matching is charged at the standard rate; MomHomeCare members pay the member rate. A member is a family that has
purchased a MomHomeCare postnatal recovery or postnatal care package. Both sets of rates are in Schedule B.

FHPNEXHREF: RSAB. BRSHR. #ESHH. BR. JTELFR. FRKR. NER. BETRSERF

IR AZE D, HAEMINBIARERD

The body of this agreement is five clauses: our service, fees and payment, progress and follow-up, refunds, and where our

2

responsibility ends. Your requirements, the price list, the employer checklist and the legal terms are in Schedules A to D, which
form part of this agreement.

BEEZBNTEMR. MAEEMAEER, BRS5HNKR, BIRUAPXHERBEBTEE,

Please read in full before signing. If anything is unclear, contact us first — we will explain in Chinese or English before you sign.

75 /| Parties

AR5375 / Provider: MHC Health Pty Ltd (ABN 25 664 770 156), &S MomHomeCare
7 Westbourne St, St Leonards NSW 2065
hello@momhomecare.com.au + 0468 859 222

KREEF [ Family: (REAER / Family name)
EXZ 1% / Phone:
HB%E / Email:
BPETIEIH (315 / WhatsApp) / Messaging (WeChat / WhatsApp):
ARSSHt / Service address:

IEX / Body

—. IR5WAE / 1. What we do

KIMRUENBESRERS: THRIFENER, MEAE. ZHEX (AINEKRER) , HRE=FKEH P ENRER
WJ‘Eon %E:iﬁﬁ\ iﬁﬁiﬁ: HE”;]-\'/;&/EO

We provide an introduction and matching service: we take your requirements, shortlist candidates, arrange interviews (and sit in
on request), and provide the follow-up support in clause 3. Whether to engage anyone, and whom, is your decision.

BIAZREE, BFRZEA—ANREA. BASRSXAEZEZIEMSAEZE; K. T, ERTHSK
BRHBENSEEEE,

We are not the employer, and we are not the agent of either party. The engagement is directly between you and the carer; pay,
hours, live-in arrangements and rest days are agreed between the two of you.

NEBAIRM—IZE: BiES5E) L8, BINEBFELXRAE—XREWWCC (5)LETEZE) BERS, £
BYBENANE; R, HRNEEBEHE 12 M"AREEANEETICTEIERIERE (National Police Check) , FEUtiE
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MOMHOMECARE F20/HIM

BAMNARNE, XIZERRMZELSNIRES—FZAEFHEEE—A, FRIEEGENTY, FRERE SR
, WA NiEmiT. BENHERAEAER, RIFAMEIANENIEYE; FEEER, BEEHIXRNEAZEL
To

Before we introduce anyone we make one check: for a postnatal nanny or an infant nanny, we look up her Working with Children
Check status once in the government's own online checker, and we do not introduce anyone without a current clearance; for a
housekeeper, we sight a National Police Check certificate issued within the last 12 months, and we do not introduce anyone
without one. The check reflects the position at that time only — it does not confirm identity, does not track later changes, does
not replace your own check, and is not a guarantee of the candidate's character, ability or experience. We do not pass candidates'
documents on to you; if you want to see them, ask the candidate to show you at interview.

RIBRAMRS, FERE/LE. FERE)LEW, BEFARNET) L. RLAHRIEBIRE)LE, HILL~EN—1)
EREIRBITEE,

A housekeeper does housework only and does not look after children. If you need childcare, choose a postnatal nanny or an infant
nanny. If you have a housekeeper look after children, the consequences are yours.

HREDHRMERMARIBITER: 5. |IESTANF. AR, BRZESHEFEAN. HELHR Co
Everything else is for you to verify before engaging anyone: identity, visa and work rights, qualifications, stated experience and
references. Schedule C explains how.

—. BR5{IF / 2. Fees and payment

ZORARSS BAEMIR B FRFILLH], LIRS NEBENOEN LA TSR, & ST BN NERKEE. THEKRE, Fild
IR TE G HRESE; R MAE, RIIUPEALNSHNBZTIOTEIR. FRAMNFZELOE, RUEEHE
fthEz Ao

The fee is the percentage in Schedule B applied to the wages you agree in writing with the carer, including GST. When you sign, no
carer has been chosen and no wage agreed, so the exact amount cannot be given yet; before the balance is paid we tell you the
exact amount and how it was worked out, in writing. No other fee is payable except as set out in this agreement.

F{dER AS1,000, 7E£ wynssaapp TR, SRIHETTEMZMH R A WERFFBILAL, X5 H wynssa Fa4&
B—EHNAETE ZINMER A TN FRE AR, ARSERFEWEMEMRERITIKS,

A deposit of A$1,000 is paid when you place the order in the wynssa app. Once the payment succeeds we begin matching against
Schedule A. The transaction is processed by the wynssa platform — we do not take any payment under this agreement outside the
platform, and we will never ask you to transfer money to a bank account.

R (RBBRENEGF) , EFEBINEEAL. SHEELXR ELF' HEffE, A& L@l wynssa app 214
o XfTHE, RS ANEMTE wynssa RAEFDFIBIAE—TESRS . REZRTFERH, EMEAELFEER

B451R.

The balance (the fee less the deposit) is paid through the wynssa app after you have chosen a carer and agreed pay and a start
date, and before she starts. Before it is paid, you and the carer each confirm the same wage and service period in the wynssa
system. If the fee is less than the deposit, we refund the difference once the carer has started.

HESHES / 3. Progress and follow-up

BANNFAERE GE NENEKEE—ELRHN P AREENKBARARR, 51E AL IEERT S8
w7, BIVEENSAE: 87 XKeM—XBEHEEH (HE. WhatsApp SilkE) , RBAREIIE. ERALE
HESLIER,

We do not promise how long it will take to find the right person — experienced Chinese-speaking carers are in short supply in
Australia. What we commit to is contact: every 7 days you get a written progress update (WeChat, WhatsApp or email) — what we
did that week, how many candidates are in play, and what is holding things up.

B Ak LPERIRIRAE, BAIERSIRIKRRHE
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MOMHOMECARE B3I/ HIM

Follow-up: we contact you during the first two weeks after the carer starts.

ZEMA (GABER) | BE—MAESEFEFAZAERL 2 AR, MYAERTHZDN, RITRBEANRER, RF3RX
o 2ABS—MIAELFEESITE, FRRAEHER,

Free replacement (trial period): for 2 weeks in total from the day the first carer actually starts, if you are not satisfied with the
carer we replace her free of charge, up to 3 times. The 2 weeks run continuously from the first start date and do not restart when a
carerisreplaced.

ANEFRRBEF: TAERSHA, NERAFESEF GEFREFR) B9, EAMERIISRENIRER, RaALR3
RERE,

If the carer walks out: if, during the agreed service period, the carer leaves of her own accord (not because you dismissed her), we
replace her free of charge at any time, and this does not count towards the 3 replacements above.

MABFRM: WRANBEREEREN; BEFRFWNESMRERBR; AU TFERRNERAEME. RAF
FERE 7 X—RIHEE.

Conditions for a replacement: the requirements in Schedule A have not materially changed; you described your household
accurately; and amounts due under this agreement have been paid. The 7-day progress updates apply to a replacement search
too.

9. B / 4. Refunds

T RBYIRIE :

(1) /G 14 RAFKNIRENMLHEAER, (RRERVER, 2TURIE;

(2) ERMNLHEIAZA, MREBUER, BE 70%. HFREY 30% BFHERDE. BTRSBEE BELLERNK
x, X—REMNREIERIRREH;

(3) BELRHEIR. AZEHKRLER, MRAEFBHLEN, BIE 50%,
Refund of the deposit:
(1) if within 14 days of payment we have not arranged any interview for you and you decide to cancel, it is refunded in full;
(2) if you decide to cancel before we have arranged an interview, 70% is refunded. The 30% retained covers costs already incurred
on the requirements consultation, customer service and recruitment advertising — as explained to you before you paid;
(3) if an interview has been arranged and you decide not to continue before any carer starts, 50% is refunded.

ERE2ERN: BE=ZFREWRH 3 RGENHRHEDN, (REILERIFER. HINZAELFLEFARKNIE X Zm#E
IR 6 NA) Bt (BIgRELA;, SRBRIGHN) HERSE, RIEAS500, EARIBHED 2ERIE,
Bl: B)LESSRER 278, M2EIHE X 20% (55 15%) .

Within 2 weeks of the start date: if you are still not satisfied after the 3 free replacements under clause 3, you may ask for a refund.
We charge a fee of the wages for the time a carer actually worked X the category's under-6-month rate (for a postnatal nanny, its
single rate; for members, the member rate), with a minimum of A$500, and refund everything you have paid above that. Example:
an infant nanny who actually worked 2 weeks — we keep 2 weeks' wages X 20% (15% for members).

EP#E2EGE, RESEARTRIE, NEFREF, RE=FREMA,
Once 2 weeks have passed since the start date, the fee is not refundable. If the carer walks out, she is replaced free of charge
under clause 3.

RFGEE wynssa FEERNHIAZBE 10 M TEEARBREZEMRINREG N, FERRFICREAFIL B/
RAHINELL, FATESDINI IR SRADBIERELE,

Refunds are made through the wynssa platform within 10 business days of confirmation, to the payment method you used; the
platform's refund record is your receipt. Once refunded, this agreement ends and so does the follow-up and replacement support
under it.

BREURERTELERNEIR. HRERREHEANENRARNTAEINEFAE—BEURAZS AR XER
» HEZANERNTHWA—RAERIBREEETH, RATRITEBNZBIE 7 BRRANAE LTRSS PR, Kb
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MOMHOMECARE FAT/HIW

B, BIMRBEBRINF, BIEMIAN, RITSVIBIRNBIHANESE,

A refund assumes the matching produced no result. If, after a refund, you continue to engage or re-engage anyone we introduced
— including through a family member or another person, or someone that candidate referred — the matching is treated as
completed and you must pay the full fee under this agreement within 7 days of our notice; if it is not paid we reserve the right to
recover it. When we confirm a refund we will list the candidates we introduced.

KERRMIRE CRNHEZRER) THRF (MR D)

This clause does not affect your rights under the Australian Consumer Law (Schedule D).

F. S=EBFR / 5. Where our responsibility ends

BEEREHFAE, BARHRMERRERA, RIOMRENR. BFE. THRRSSREIRMESIHRNIRE. WRC
FIREEB R, THARSIOERRIN, BEEFRNEITHT.

The employer obligations are yours. Because you engage the carer directly, PAYG withholding, superannuation, workers
compensation and minimum pay standards are your responsibility. Schedule C is a prompt list, not tax or legal advice — please
get your own advice.

NEEPEN—IIFEISHNER—IFERI. TH. ERNEMRKSEMHGE. SEZENERSIN, HRBMRSA
EZBRVED, EARAVECEEN, HANAFAERE; HNEEDNR FHRNEEIRE, UMREGHAT
RENFIRIENZER MR,

What happens after the carer starts is between you and the carer — her performance, her conduct, any loss or injury, and any
dispute between you. To the extent the law allows, we are not liable for any of it, and our total liability to you under this
agreement is limited to the fee you have paid and can have refunded under clause 4.

LAUTAMIERZ, AN FEISZRFEI AL BATRIIRENBOALE; HEMAETER WWCCEE (RGN
TRFERIER) NHTFERM. EEMESZANEZENEARHSHIILX. SRREZENER, HL~ENER
HIRBTTEE,

In two situations the support under this agreement ends immediately: you engage someone we did not introduce; or you engage
a candidate knowing they hold no current clearance (for a housekeeper, no police check certificate). What follows between you
and that person is a separate arrangement. If you engage someone without verifying them, the consequences are yours.

RS | This engagement

a2 / Service:

FitARS5HA / Expected service period:

EALLH / Rate: ILFMERE S SR 51, WHIZE B/ as set outin Schedule B for the chosen service and
membership

RS % / Fee: TR B, LURS NIEBEAEHE wynssa RAERHIANN T EITE, SR AaiPESH / worked
out under Schedule B on the wage you agree with the carer and confirm in the wynssa system; confirmed to
you in writing before the balance is paid

T EZFHIFRIRR / Deposit payable on signing: A$1,000.00

& / Balance: REZFRINTFR, AELFEISZ(T / the fee less the deposit, paid before the carer starts
3573 / Payment method: wynssa app TBIEEE ] / Nanny Package in the wynssa app

wynssa JTE 5 / wynssa order no.:

IR A - ZXBIPEER / Schedule A « Your written requirements
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©

MREHES, WRAKNENEEE, THE=F IFREERRENK) BFEKE EEEAR, LicEE
Hao

Completed by the family. This is what we shortlist against, and what clause 3 means by requirements that have not materially
changed.

[BR3PFEK / Care required]

FA1P2ERY / Type of care:

BEERK / Live-in:

¥i~=HA / Due date:

HAZE - HEA / Preferred start date:
fR$ZBY4 / Length of engagement:

[BRS3HhAE / Service address]
X (Suburb) /Suburb:
#5817k / Street address:

[REEIER / Household]

BZFEE / Children:

EEFEMER / Age of youngest:
KM ALK / Adults at home:

E AREREE / Grandparents at home:
74 | Pets:

[B{E%MH / Home]
FEEZE! / Home type:
37518 / Own room:
#3734 / Own bathroom:
&% / Parking:

[ NIERIRYF / Preferences)

BSEK / Languages:

BEFEMIR / Cooking:

R RYET / Cuisine:

BFEFEK / Confinement meals:

ZI{RYF | Experience:

F#E1RYET / Age preference:

EWIUH RIS S / Anything else that must be met:

=1

M= B - BR53% / ScheduleB + Fees

(1B AETHRBEM 20%; 25 15%. FIRSHIKIE,
Postnatal nanny: 20% of the total agreed wages; members 15%. Regardless of the length of the service period.

[1B/LE: IRSEA6 NERMULE, AETIHESHH 15%, =51 10%; RSEIFRHE6 TA, 20%, =5 15%, TH
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MOMHOMECARE F6T1/HIM

BRI 1217BIHE (RSHEIT 121088, MR121MBIHE) .
Infant nanny: for a service period of 6 months or more, 15% of the total agreed wages, members 10%; for less than 6 months,
20%, members 15%. At most 12 months of wages are counted (a longer period is still counted as 12 months).

[1RE (RERS, FERE)LE) . RSP MARMULE, AETESEHMN 10%, =5 8%; RSEFRH6 NA
» 15%, =5 10%, THREHRZE 12 TMAITE,

Housekeeper (housework only, no childcare): for a service period of 6 months or more, 10% of the total agreed wages,
members 8%; for less than 6 months, 15%, members 10%. At most 12 months of wages are counted.

THRE = REANEPELOENERTE X WERSH. JHELRTHE, FERE. &, MHE. RES5HHE.
RERRASAZEMERN, 1 MAIH=A#H X 52+ 12

Total agreed wages = the base wage you agree in writing with the carer X the agreed service period. Base wage only — not board,
lodging, travel, overtime, bonuses or reimbursements. Where weeks and months need converting, one month's wage = the weekly
wage X 52 =+ 12.

ARSSHAUIR S ML ERIARS AN, R— AESRNSERY, RETRSPEMITERSBHICED, ERE
RTENZTHNAFAZR, 8)UIESRBRATET 12 B0 RN EURE.

The service period is the one you agree with the carer. If you extend or renew with the same carer, the fee is recalculated on the
total period and you pay the difference; if the recalculated fee is lower than what you have paid, nothing changes. For an infant
nanny or a housekeeper, nothing further is charged beyond 12 months in total.

NSEERR, (REFIRAY THE RS HRTIRS NESEFFLOER, HITEIUREFFRLIEHMIERT,
Accurate figures. If the wage or period you give us is lower than what you actually agreed with the carer, we may recover the
difference based on the actual agreement.

BRIRE % AS500, 2RMEAF FTENEZE MomHomeCare 2RMERE (EME MomHomeCare FE[gEE 5=
BRIFPESR) .

The minimum fee is AS500. Member rates apply to a family that is a MomHomeCare member when the order is placed (having
purchased a MomHomeCare postnatal recovery or postnatal care package).

FRERSEIYE GST, THEZ{IFGRNASL000; £& (RS|RAIGR) EAELFPEIE,
All fees include GST. A deposit of A$1,000 is paid when you order; the balance (the fee less the deposit) is paid before the carer
starts.

FfR / Deposit: A$1,000.00

ZEZABHAEBITAE: WWCC &ﬁ’—ﬁ%ZEiTéiEiiEEHigﬁgAii/PA?%ﬁo HNNFRREWEUZETA, TFAMA
e T3P0 E—H M E R T ARS NS KRERE R SR,

The carer pays for her own check. A WWCC clearance and a police check certificate both belong to her. We do not charge the cost
to you or recover it from her — in NSW an employment placement service must not charge a job seeker a fee.

M5 C « BEMH / Schedule C + What you need to know as the employer

ENEmRrERER, THRERIREE, KNERXAETR, FHRHS. ZRIBITEN, BHEITEHOMRN=T
IMEAE R Ao

Because you engage the carer directly, the following are your responsibilities. This is a prompt list, not tax, legal or workplace
advice — please get your own advice.

BITEREN,. RNIRENBAH—IZE (BE5E8)LEE WWCCIKRE, RBEXILFIERIER) . FH. i
S5TEF). B, BRERSHEEFEAN, BERMAIETER; LFRIBE—R WWCCREHEZESH.

Your own checks. We make one check before the introduction (WWCC status for a postnatal or infant nanny, a police check
certificate for a housekeeper). Identity, visa and work rights, qualifications, stated experience and references are for you to verify
before you engage anyone — and it is worth checking the WWCC status again just before the start date.
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MOMHOMECARE BT/ HIM

R TCICTEICRIERA, EMNEEMRAIEER 12 MERELN2EFLICTEIERIUEEE (National Police Check) , &
ORMELYEANIER; EARWWCC, RMEREHESS) I E—REIE. FBRMRS, F8BE/LE,

A housekeeper's police check. We sight a National Police Check certificate issued within the last 12 months. It reflects her record
on the day it was issued; it is not a WWCC and says nothing about suitability to work with children. A housekeeper does
housework only and does not look after children.

BiTi%3 WWCC & BiRiE, FMER) LEKEIP ADAZEZILDT wwecheck.ocg.nsw.gov.au, FTAENE. HE
HERS WWC (8f APP ERiE) SH3; M {EA Service Victoria IRAEH, WARIESEH~SA1 8 (UMK, A

BEBFE4#1E, 9215510 www.momhomecare.com.au/wwcc,

Verifying the WWCC yourself is free and takes under a minute. In NSW use the Office of the Children's Guardian verification page at
wwccheck.ocg.nsw.gov.au — the candidate's family name, date of birth and WWC (or APP) number. In Victoria use the Service
Victoria status checker: the first 8 characters of the application or card number plus the surname, or scan the QR code on her
digital card. Step-by-step guidance: www.momhomecare.com.au/wwcc.

RS HBE BT /4445, T barred. interim barred SiELLAR, FEREA. BEREEXESHLEE,
R IE RN T RE— P IIBE—RE2EE XM,

Only proceed if the status shows cleared. Do not engage anyone shown as barred, interim barred or not found. A clearance lasts

five years and is continuously monitored — which is why it is worth checking again before the start date.

—AFENRRRGIE, EMNG THEEIATLHIER / RIEERSS) BRHYINERS WWCC BY) LERXTF
; FNUERIBSERETIN TRKKNEEFBTFRIZE) |8, FRERAAMARNIRIRRIEBLEERE X
MXITE. AREEREAHXM) BRI, WMYTAFESl EFMNFEREBRR—SUNNEBITHERE,
HEWNRBTBZRE—R.

A grey area you should know about. Victoria expressly lists babysitting or child minding arranged by a commercial agency as

child-related work requiring a clearance; in NSW the Office of the Children's Guardian lists nannies and au pairs among the
workers a parent should verify before they start, while a purely private babysitting arrangement needs no check. Neither state has
published guidance on an introduction-only service like ours. We therefore do not rely on the exemption — every candidate must
hold a clearance, and we recommend you verify it yourself as well.

ARIFFSH (PAYG withholding) : Biliii3/HiRPA, BARERS THEF AIREFERIMRR, HEBRIREIT

FEIE (% ABN, HEBEBWPN) o
PAYG withholding: the ATO states that householders may need to withhold tax from payments to household employees and must
register before the first payment (no ABN needed; the ATO issues a withholding payer number).

HBEE (Super) : B2022F 718, REZLISALEED 30/ N\NEIAHNEEE, SRS VTR, F
RANIEEE BT LT

Superannuation: since 1 July 2022, super is payable for a household worker who works more than 30 hours in a week, regardless
of pay. A live-in carer usually exceeds that.

TR HMELENIME, BEFETRLDIET AST,500 IR, —HITENA FRS B R B IZHE.
Workers compensation: in both NSW and Victoria an employer must hold a policy once annual wages exceed A$7,500. A full
confinement engagement often exceeds that.

BRI AARETHAE / FREHEEER Miscellaneous Award WRIETES &4,

Minimum standards: a carer in a private home is generally covered by the Miscellaneous Award.

iR D « JEEEF / ScheduleD - Legal terms

UTHEREEXAEERFH.

These terms have the same effect as the clauses in the body.
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MOMHOMECARE F8I/HIM

CERNEZREER) TRIRNF, BITNRSHWHATHIRIEEERE, SEUNARNEESKEERMAIRS. RSE
BIFEWRPRIIAE. E5EREINRME. BRSEFETEKRRE, FEURENEUEHERER, HBRBENMEER
o BRMIEMABTIYFHRR. RESUELHERIKER T HBRBFISREE; HRZALOER N,

Your rights under the Australian Consumer Law. Our services come with consumer guarantees that cannot be excluded —
including that services are provided with due care and skill, are fit for the purpose you told us about, and are supplied within a
reasonable time. If there is a major failure, you may be entitled to cancel and obtain a refund, or to compensation for the
difference in value. Nothing in this agreement excludes, restricts or modifies any right or guarantee that cannot be excluded
under law; where they conflict, the law prevails.

(B, BEMREING, wynssa app REHBSELZE, FEH N MHC Health Pty Ltd (ABN 25664 770 156) , %

BAEHA. BRSSAAES GST,
Invoices. After each successful payment the wynssa app provides a tax invoice issued by MHC Health Pty Ltd (ABN 25 664 770 156),
showing the date, the service and the GST.

BIFE5EIN. WA, ELBER hello@momhomecare.com.au, EITES M IIEARNEE, &EREEFR, {RA]
BEFEEREMNATRZZT (NSW Fair Trading) SiFF7EM BB AR IR,

Complaints and disputes. If something is wrong, contact us first at hello@momhomecare.com.au. We respond within 5 business
days. If we cannot resolve it, you can take the matter to NSW Fair Trading, or the equivalent body in your state.

PAER. EITUOfEUE. ERSEREFEMINMAELR, L MomHomeCare (FRFAER) (
www.momhomecare.com.au/privacy) 5 wynssa (PRFAELE) (wynssa.com/legal/privacy) o fR7E wynssa
app FEZAMINE, RAFICRIEZEHE. IP#HIE5IGERR. TR, UREZSZINDNEXRERRE—
RAFIERRAMINFRIES. LUMHRERKIL, HRITFHEHHBMRNDPIAER

Personal information. How we collect, use and store your personal information is set out in the MomHomeCare Privacy Policy
(www.momhomecare.com.au/privacy) and the wynssa Privacy Policy (wynssa.com/legal/privacy). When you accept this
agreement in the wynssa app the system also records the time of acceptance, your IP address and device identifier, the order

number, and the full text of this agreement at that moment together with its hash — used only to evidence when this agreement
was made and on what terms. We do not sell or rent your personal information.

WHERIR, RERNPEREE, FEERB. | SHNINFRRRTEMAZE TH MomHomeCareJKEI 2
MomHomeCare By T BiRMRE. HKNNBMAAMIFRE, HEHASELR—K.

How we may be described. Without our written consent, you may not state in any advertisement, listing or public statement that a
carer is supplied by, employed by, or staff of MomHomeCare. We are the introducer, not the employer, and the wording must
match.

B2 AHINHEEENEN G PRREA LN EA—FHIFAFEFEEEZRA. RS EESFEN.
Changes. Any change to this agreement takes effect only if both parties agree in writing. Neither party may unilaterally change the
fee, the scope, or the terms.

ERER. AINEHREERIMNSERAFIERERERE, HEBRENERER,
Governing law. This agreement is governed by the laws of New South Wales and the Commonwealth of Australia, and the courts of
New South Wales have jurisdiction.

BS. APNUPXERITIL, MMXARRNY—E; MER—, URXAFNE, TEF, HAIRIMRE
FENES BRERRER.

Language. This agreement is made in Chinese and English, and the two are intended to have the same meaning. If they differ, the
English version prevails. Before you sign, we will explain any clause in whichever language you prefer.

S5FAFFEIKR. fR7E wynssa app FRIKF . TRS5Z(HER wynssa (RSZF) ; BIRSHASD. HE. B
HERFRUABHNAE, WERBRA—EE, UNIREEFBANINIE MomHomeCare Wih (ARSZHFFRD #h
FIRSWMBF—E, TR,

Relationship to the platform terms. Your account, orders and payments in the wynssa app are governed by the wynssa Terms of
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MOMHOMECARE FITI/HIM

Service; the content of this service, progress, follow-up and refunds are governed by this agreement. Where the two differ on
refunds, this agreement — the more favourable to you — applies. Where the MomHomeCare website Terms differ on this service,
this agreement also prevails.

fIA5%ZE |/ Acknowledgement and signature

IRIFERHKRESTE wynssa app FENARLH T,

The family initiated this engagement and placed the order in the wynssa app.

[ KERI®RE—%, A MomHomeCare AT ABREAMIFRE; MBI —TIZE (AE5F)LEE WWCC
RS, RIBELILFICRIER) ; REFERE/LE; HRFUHRRERMIIBITER,
| have read clause 1 and understand that MomHomeCare introduces and matches but is not the employer; that it makes one
check before an introduction (WWCC status for a postnatal or infant nanny, a police check certificate for a housekeeper); that
a housekeeper does not look after children; and that everything else is for me to verify before engaging anyone.

[ REEIRENSE, EBRMIRETRMERNBRELS (218 /70%/50%) « £F 2 BREH 3 LA HRER
KPR EFEHKINEE (RAEAS500) « £EF# 2 BAERSERR; BRREEHLLEM MomHomeCare NMARHIAE,
T E LTRSS o
| have read clause 4 and understand how much of the deposit is refunded at each stage (in full / 70% / 50%); that if | am still
not satisfied after 3 replacements within 2 weeks of the start date, a fee based on the time actually worked is kept (minimum

AS$500); that the fee is not refundable after 2 weeks; and that if | engage someone MomHomeCare introduced after a refund, |
must pay the full fee.

[ REERERSK, BRANMEH. BEE. IHRRSFREIERERKFARENSIE, AELFENER
BFHRS NEZBHIET,

| have read clause 5 and understand that PAYG withholding, superannuation, workers compensation and minimum pay
standards are my responsibility as the employer, and that what happens after the carer starts is between me and the carer.

AN ERBEARAHNEXSHRAZED, EARDNENRR, FMERSESER, 2 ALITE wynssa app
RANEHIA. MAERAZMAIROLREZEELDY, AREUEFHANEZESERADNL.

I confirm that | have read the body of this agreement and Schedules A to D in full, had time to ask questions, and that what I have
entered is true and accurate. | sign this agreement by ticking the confirmations, typing my name and paying the deposit in the
wynssa app, and | consent to signing and receiving it electronically.

KREHEZ (T wynssa app F37F) /Family signature (typed in the wynssa app):
FEBTE] / Signed at: (Australia/Sydney)

F{IF sz {48418 / Deposit paid at: (Australia/Sydney)

IP / i&#& 1118 / Device: #Z#Z Y BTH wynssa R4EiCR / recorded by the wynssa system at acceptance

AR5 75 / Provider: MHC Health Pty Ltd (ABN 25 664 770 156)
BRSS75F wynssa FEHIATIFSZ I I EIBY 22 AR i / The provider accepts this agreement when the
wynssa platform confirms the deposit payment.
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